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Welcome to

Please take a moment to answer the following short questions so we can better assist you.

Boarding & Daycare AgreementOWNER INFORMATION (required)
Name: ___________________________________________________________________________________________
Street Address: ___________________________________________________________________________________
City: ____________________________State: _________________Zip: ___________________________
Primary Phone: ___________________________Alternate Phone: ______________________________
Other Phone: __________________________ Email Address: __________________________________
How did you find out about Paw Lofts? ____________________________________________________
What services are you interested in? ______________________________________________________





AUTHORIZED PICKUP
☐ By checking here, you authorize Paw Lofts to release your pet to someone other than the person(s) listed above, and you release the Facility of and from any and all responsibility for releasing your pet to any person they believe to be authorized by you.
Authorized Individuals:
_____________________________________________________		________________________________________________________






PET 2 INFORMATION
Pet’s Name: _____________________________________Breed____________________________Weight____________
Color: _______________________________Birthdate_______________________________
☐Neutered Male	☐Spayed Female	☐Unaltered, <6 months (older dogs must be altered)
Method of flea control: ________________________________________(all pets must be on a flea prevention)
Is your pet housebroken? ☐Yes ☐No / Has your dog ever had kennel cough? ☐Yes ☐No
Has your pet ever been boarded or attended daycare? ☐Yes ☐No
Has your pet ever bitten a person or another animal? ☐Yes ☐No
Has your pet ever been aggressive towards people or other animals? ☐Yes ☐No
	If yes, explain__________________________________________________________
Is your pet a jumper, climber, escape artist? ☐Yes ☐No
	If yes, explain__________________________________________________________
Please describe any physical or medical issues (including seizures, asthmatic symptoms, pancreatitis, separation anxiety, food allergies, etc.) __________________________________________________________________________________



PET 1 INFORMATION
Pet’s Name: ______________________________________Breed___________________________Weight____________
Color: _______________________________Birthdate_______________________________
☐Neutered Male	☐Spayed Female	☐Unaltered, <6 months (older dogs must be altered)
Method of flea control: __________________________________________ (all pets must be on a flea prevention)
Is your pet housebroken? ☐Yes ☐No / Has your dog ever had kennel cough? ☐Yes ☐No
Has your pet ever been boarded or attended daycare? ☐Yes ☐No
Has your pet ever bitten a person or another animal? ☐Yes ☐No
Has your pet ever been aggressive towards people or other animals? ☐Yes ☐No
	If yes, explain_______________________________________________________________________________
Is your pet a jumper, climber, escape artist? ☐Yes ☐No
	If yes, explain_______________________________________________________________________________
Please describe any physical or medical issues (including seizures, asthmatic symptoms, pancreatitis, separation anxiety, food allergies, etc.) __________________________________________________________________________________




PREFERRED VET CLINIC
Name: ___________________________________________________ Phone: ___________________________________
Address: ___________________________________________________________________________________________
                                                  Street                                     /                  City                        /  State  /          Zip Code
Note:  We require proof of vaccinations (Rabies, DHLP-P, Parvo, Bordetella) to be faxed or brought in on your pet’s first visit. 


1. Owner certifies the accuracy of all information conveyed about the Owner’s pet(s) to the Facility.
2. Owner authorizes the Facility to obtain medical and vaccination records for the pet(s) listed above from the veterinarian listed above. 
3. Owner agrees not to bring pet(s) to Facility if pet(s) exhibit any signs of illness that may be harmful to other pets in attendance, such as:  vomiting, diarrhea, coughing, extreme lethargy, etc. without first obtaining approval from Facility.
4. Facility shall exercise reasonable care for Owner’s pet(s) while it/they is/are in the Facilities custody.  The Owner recognized the potential risks (such as illness and/or injury) involved with pet daycare, boarding and grooming.  The Facility does not allow any aggressive pets for boarding, daycare or grooming.
5. Facility may change the level or type of daycare/boarding or possibly remove the pet(s) from group play, if Facility believes it necessary to ensure the safety of the Owner’s pet(s), other pets or its employees.
6. Owner represents to the Facility that Owner is over 18 years of age; that all information provided about the Owner is accurate; and that all credit card information provided is accurate.
7. Owner agrees to the Policies and Procedures posted in the Facilities lobby and on its website on check-in date.  The Facility reserves the right to adjust said Policies and Procedures without prior notice.
8. OWNER GIVES THE FACILITY CONSENT TO ACT IN THE OWNER’S BEHALF TO OBTAIN VETERINARIAN SERVICES IF OWNER’S PET(s) BECOME(s) ILL OR REQUIRE(s) THE ATTENTION OF A VETERINARIAN.  THE OWNER AGREES THAT THE FACILITY, IN ITS SOLE DISCRETION, MAY ENGAGE VETERINARIAN SERVICES, ADMINISTER MEDICENE, OR GIVE OTHER REQUISITE ATTENTION TO THE PET(s); THAT ALL EXPENSES INCURRED SHALL BE PAID BY THE OWNER; AND AGREE TO INDEMNIFY AND HOLD THE FACILITY AND ITS EMPLOYEES HARMLESS FROM SAID EXPENSES. 
9. owner agrees to pay all charges incurred for:  special services requested, veterinary costs as stated above, and failure to comply with the Facilities Cancellation Policy.
10. Facility shall have the right to refuse to release Owner’s pet(s) until Owner has paid all charges due to the Facility.  The Facility is hereby granted a lien on the Owner’s pet(s) for any and all unpaid charges resulting from boarding, day care or any other service provided by the Facility.
11. OWNER ASSUMES ANY AND ALL LIABILTY AND EXPENSES FOR INJURIES INFLICTED UPON ANY HUMAN OR OTHER PET(s) BY OWNERS PET(s) WHILE IN THE FACILITY.  OWNER AGREES TO INDEMNIFY AND HOLD THE FACILITY AND ITS EMPLOYEES HARMLESS FROM ANY AND ALL LIABILITY AND EXPENSES INCURRED AS A RESULT OF SAID INJURIES.  
12. Facility has the right to take photographs and/or videos of Owner’s pet(s) while in the Facilities care.  The Facility may post or reproduce any and all photographs/videos taken (as well as pet(s) name) on or in, without limitation, the Facilities website, social media sites or promotional 
materials without becoming liable to the Owner (or the Owner’s PET(s) for any royalty payment.  Owner hereby releases covenants not to sue, and forever discharges the facility of and from any and all claims, demands, rights, and causes of action of whatever kind or nature.  
Further, Owner agrees that no photography or video may be taken by the Owner while in the Facility without written approval from Facilities Corporate Offices.
13. THIS AGREEMENT COTAINS THE ENTIRE AGREEMENT BETWEEN THE PARTIES AND SHALL BE BINDING ON THE HEIRS, ADMINISTRATORS, PERSONAL REPRESENTATIVES AND ASSIGNS OF THE OWNER AND THE FACILITY. 
14. PET OWNER UNDERSTANDS THAT PAW LOFT’S LIABILITY, OF ANY CIRCUMSTANCE RELATED TO THE PET, WILL NOT EXCEED THE CURRENT CHATTEL VALUE OF A PET OF THE SAME BREED AS THE ONE IN OUR CARE. 
15. OWNER RELEASES, INDEMNIFIES AND HOLD THE FACILITY HARMLESS FROM ANY AND ALL MANNER OF DAMAGES, CLAIMS, LOSSES, LIABILITIES, COSTS OR EXPENSES, CAUSES OF ACTION OR SUITES, WHATSOEVER IN THE LAW OR EQUITY (INCLUDING, WITHOUT LIMITATION, ATTORNEY’S FEES AND RELATED COSTS) ARISING OUT OF OR RELATED TO THE SERVICES PROVIDED BY THE FACILITY, EXCEPT WHICH MAY ARISE FROM THE SOLE GROSS NEGLIGENCE OR INTENTIONAL AND WILLFUL MISCONDUCT OF THE FACILITY, INCLUDING, WITHOUT LIMITATION: 
a. ANY OCCURRENCE IN ANY STATEMENT MADE BY OWNER OR INFORMATION PROVIDED BY OWNER TO THE FACILITY; 
b. YOUR PET(s), INCLUDING BUT NOT LIMITED TO DESTRUCTION OF PROPERTY, PET BITES AND TRANSMISSION OF DISEASE; 
c. ANY ACTION BY OWNER WHICH IS IN BREACH OF THE TERMS AND CONDITIONS OF THIS AGREEMENT.
16. ANY CONTROVERSY OR CLAIM RELATING TO THIS AGREEMENT SHALL BE SETTLED BY ARBITRATION IN ACCORDANCE WITH THE RULES OF THE AMERICAN ARBITRATION ASSOCIATION.  JUDGEMENT UPON THE AWARD RENDERED BY AN ARBITRATOR MAY BE ENTERED IN ANY COURT HAVING JURISDICTION THEREOF.  THE ARBITRATOR SHALL, AS PART OF HIS/HER AWARD, DETERMINE AN AWARD TO THE PREVAILING PARTY OF THE COSTS OF SUCH ARBITRATION AND REASONABLE ATTORNEY’S FEES OF THE PREVAILING PARTY.  
17. [bookmark: _GoBack]This is an Agreement between Paw Lofts (referred to as “Facility”) and the pet(s) owner whose signature appears below (referred to as “Owner”).


PRINT NAME: _________________________________________________SIGNATURE: ______________________________________________
Date Signed: _________________________________________________
1359 Medical District Drive, Dallas, Texas 75207
(214) 396-9693
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